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CLIENT CONSIDERATIONS  

NEGOTIATION

CONCEPTS
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CHALLENGES
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CONSENT PROGNOSIS

'Pitch' of 
discussion
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prognosis, treatent
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language differences

Negative 
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health care 
systems

Financial 
constraints
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AMS services 
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decision maker
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hierarchy
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& AFTER CARE
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care
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appointments
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Communication difficulties: Health Professionals
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Strategies & resources: usefulness

• e.g.

• 2 consultations

• tour of treatment 
facility & 
instruments

• Visual Aids e.g. 
videos, pictures, 
diagrams, 
anatomical charts

• "Develop 
relationship with 
patients & family" 
[P1]

•e.g. 'ad hoc' chats & checks, 
o  one on one consultations, 

•spe speak slowly

• Aboriginal Health 
workers

• Family & Carers

• Interpreters

• Culturally trained 
staff

1. HUMAN
2. HEALTH 

PROFESSIONAL

4. TREATMENT3. VISUAL AIDS

“Develop  relationship with patients & family”

Conclusion

The most valuable communication resource

Is to build a relationship of trust between health professionals 

and patients and to engage Aboriginal Health Workers to 

facilitate discussion and to address the practical and personal 

concerns of the client.

Participation in this research is on-going. Please consider taking the survey and 
engaging in an interview.  You can register at the Menzies booth. Gwenda will 
be there each day at lunch time to assist you and to answer any questions you 
might have. 
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